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8TH GLOBAL ECONOMIC SUMMIT 
 

Services : Enabler of Growth for Trade and Industry  
 

March 6 – 8, 2018 
Expo Centre, 1st Floor, Arcade, World Trade Centre, Cuffe Parade, Mumbai   400005 

 
Draft Programme 

 
Day 1: Wednesday, March 6, 2019 

 
Time Agenda 

8.00 a.m. – 10.00 a.m. Registration 

10.00 a.m. – 10. 30 
a.m. 

 Inauguration of Summit Exhibition 
 Inauguration of Summit Conference 
 Lighting of the Lamp Ceremony and Felicitation of Hon’ble Guests 

10.30 a.m. – 1.00 p.m. 

Welcome Address 
 
Opening Address : Technology – Heralding a New Era in the Digital Economy  

 
Inaugural Session: Emerging  Services - Shaping the  New Global Business 

Landscape 
 

Theme Address: 
•  Gaining market access opportunities under the framework of GATS  
•  Services in GVCs 
• Investing in Services: The Role of FDI 
• Empowering Women in the Digital Economy  

 
Speakers : 
Ms. Xiaolin Chai, Director, Trade in Services and  Investment Division, World 
Trade Organization 
Mr. Aditya Mattoo, Research Manager, Trade and International Integration, 
Development Research Group, World Bank 
Dr. Rupa Chanda, RBI Chair Professor of Economics, Indian Institute of 
Management, Bangalore 

 Mr. Scott Ferguson, Chief Executive Officer,  World Trade Centers Association, 
New York 

  
Vote of Thanks  

1.00 p.m. – 2.30 p.m. Networking Lunch 

2.30 p.m. – 4:00 p.m. 

  The Fourth Industrial Revolution and its impact on Services  
• AI, Robotics, IoT, Blockchain: Emerging opportunities and challenges 

for business 
• Digital innovation and automation- Building  MSME competitiveness  
• Data Protection and Privacy  
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• Role of Intellectual Property in Services  
 

 Speakers : Ms. Farzana Haque, Head - Europe Telecom Business Unit & Global 
Head - Strategic Group Accounts, Tata Consultancy Services (TCS) 

  
 Dr. Ganesh Natarajan, Chairman, Global Talent Track, (a pioneer in Employability 

Skills Training in Asia) 
 
 
 

4:00 p.m. – 6.30 p.m. B2B Meetings/Visit to Exhibition 

7.00 p.m. – 9.00 p.m. Welcome Reception and Cultural Programme 

 
Day 2: Thursday, March 7, 2019 

 
Time Agenda 

10.00 a.m – 11.30 a.m. 

Session 1 
 Panel Discussion:  Importance of Services in supporting 

Agriculture and Manufacturing Sectors  
 

• Knowledge and innovation for agriculture development  
• Emerging trends in farm credit and insurance mechanisms  
• Improving farm productivity through IT applications  
• Farm to Markets : Creating linkages through distribution and 

logistics services  
 

 Speakers: Ms. Arpita Mukherjee, Professor, ICRIER  
  

Dr. Sidi Ould Tah, Director General, Arab Bank for Economic Development in 
Africa  
 

 Dr. Jishnu Hazra, Professor, Production &  Operations Management, Airbus 
Chair in Supply Chain Management, Indian Institute of Management, 
Bangalore 
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11.30 a.m. – 1.00 p.m. 

Session 2 
 Panel Discussion:  Smart Solutions and Smart Cities  

 

• Infrastructure Services ( Electric Transport, Clean Energy, Green 
Buildings, Smart Grids, Waste Management and Pollution 
Control )     

• Banking Services ( e-banking and digital payments)  
• Digital Governance and Public Service Delivery  

Speakers: 
 Mr. Rahul De, Hewlett-Packard Chair Professor, Centre for Software & 

Information Technology Management, Indian Institute of Management, 
Bangalore 

  
 

1.00 p.m. – 1.30 p.m. Valedictory  Session  
 

1:30 p.m. – 2:30 p.m. Lunch  

2:30 p.m. – 5.00 p.m. Networking 
 

 
Day 3: Friday, March 8, 2019 

 
Time Agenda 

  Field Visit  
 


